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In recent years many shared tools have been developed in and for Statistical Offices. Our developments are
shown exemplary on basis of shared tools for imputation of missing values. To show a use-case, we will
take the package VIM in the focus of our presentation. This package is developed to explore and analyze
the structure of missing values in data using visualization methods, to impute these missing values with the
built-in imputation methods and to verify the imputation process using visualization tools. The package is
regularly used by many organizations and users. We also give an outline how these tools are deployed and
how users are supported.

Four different imputation methods are currently implemented in VIM, namely hot-deck imputation, k-
nearest neighbor imputation, regression imputation and iterative robust model-based imputation. These
methods are implemented in a flexible and efficient manner with many options for customization. New
features and applications will be shown.
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